Savitribai Phule Pune University
(Formerly University of Pune)

Circular No. 363 / 2020

Sub: Regarding Admission Cancellation and refund of fees.

It is hereby informed to all the concerned that the University Grants Commission
has given directives through Notification Ref. No. F. 14-17/2020(CPP-II) dated
17 December, 2020 regarding cancellation of admission and refund of fees of students in
all Affiliated Colleges/Institutes/University Departments. Copy of the same is attached

herewith.

All University departments, affiliated colleges/ recognized institutions of the

University shall implement the provisions of said UGC Notification.

Ganeshkhind, Pune -7 } &"Qm}ﬂlnf 207°

Ref No: - PGS/2644 } Deputy Registrar
Date: - 29/12/2020 } (P.G. Admission)
Copy to:

1. The Head of the Departments, Savitribai Phule Pune University, Pune.
2. The Principal/Director, all Affiliated Colleges & Recognized Institutions of SPPU.

Desktop/vidita/dreulars



fasafaama sigaw s
University Grants Commission
(foreany sy, 07 rEm)
(Ministry of Education, Govt. of India)

FEguae Tt A0, T Ree-110002
Bahodur Shah Zofar Marg, New Delhi-110002

Ph: 011-232362688/23239337

Prof. Rajnish Jain Fox : 011-2323 8858
Secretary E-mail : secy.uge@hnic.in
No. F. 13-17/2020(CPP-H{) 17t December, 2020
Respected Madam/Sir,

Your kind attention is invited to the UGC Guidelines on Academic Calendar for the First Year of Under-
Graduate and Post-Graduate Students of the Universities for the Session 2020-21 in View of COVID-19 Pandemic
which provide that:

“In order to avoid financial hardship being faced by the parents due to lockdown and related factors, full
refund of fees be made on account of all canceilation of admissions/ migration of students, up to 30.11.2020, for
this very session as a special case. To be crystal clear, the entire fees including all charges be refunded in totality
{Zero Cancellation charges) on account of cancellation/ migration up to 30.11.2020. Thereafter, on cancellation/
withdrawal of admissions up to 31.12.2020, the entire fee collected from a student be refunded in full after
deduction of not more than Rs.1000/- as processing fee.”

The guidelines are available on UGC website https://www.ugc.ac.in/pdfnews/1019576 Guideline.pdf

The Commission has been receiving several references in the form of RTI applications/ complaints/ public
grievances/ court cases in respect of non refund of fee by the universities/ institution in violation of the UGC
Guidelines. The Commission has taken a very serious view of such complaints. Most of these complaints have come
from the students who have taken admission in private or self financing universities and deemed to be universities
and later opted out for one or the other reasons.

It is reiterated that the UGC guidelines are to be followed mandatorily by all the universities in letter and
spirit. Any institution/ university found to be violating the guidelines and refusing to refund the fee by giving its own
interpretation of the guidelines shall be liable for punitive actions as notified in clause 5 of the UGC notification
refund of fees and non-retention of original certificate issued in  October 2008
(https://www.ugc.ac.in/pdfnews/5437737 UGC-Notice-reg-Fees-refund-Eng.pdf.)

You are once again requested to ensure the compliance of the UGC directions in respect of refund of fee in
accordance with the UGC Guidelines on Academic Calendar for the First Year of Under-Graduate and Post-Graduate
students of the Universities for the Session 2020-21 in view of COVID-19 Pandemic.

With kind regards,
Yours sincerely,

e

(Rajnish Jain)
The Vice-Chancellors of All Universities




